RESTARTING
A COMPUTER




Never or rarely restarting your laptop can cause many (random)

O
-
/ issues with your computer.
@




WHEN AND HOW OFTEN
SHOULD | RESTART?

It is recommended to restart (not just shut

down or put the computer to sleep):

® At least once a week after you have
finished your work for the day.

® As one of the first steps in

troubleshooting

® After installing or uninstalling software
and /or drivers
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Locate and click on the §R (Start Menu) Office 365 Firefox TeamDynase
located in the lower left portion of your Version 103° ;
screen (by default) or press the B§ key in =5
l the lower left of your keyboard. ==
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* The Start Menu will expand displaying . .
: NOTE: Hovering over the buttons will cause the
the Power button (in red)
buttons to expand and display the button

functions
e Select the Power button
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* Select Restart to begin the process

Sleep * |f updates are waiting to install,
“Update and shut down” and “Update

Update and shut down and restart” are shown instead

Update and restart




* Alternatively, you can press
CTRL+ALT+DEL

* Click on the power button

* Click Restart



WINDOWS UPDATES

Your computer automatically downloads
any Windows updates in the background

Updates WILL NOT install until the d
computer is restarted

Begins process before shut down

Working on updates
11% complete
May sometimes require multiple restarts Dl:'!n’t tu iR Gﬂ: }"Dur com pUtEF

Finishes installation during startup

SHOULD NOT BE INTERRUPTED WHILE IN
PROCESS!!

It is recommended to have the computer plugged in to avoid losing power while updating as
any interruption caused while updating can result in the computer needing to be serviced and potential
loss of data.



